Mental Health and Accommodation

The Adults and Health Scrutiny Panel of Haringey Council is looking
at accommodation for people with mental health needs, specifically
delays in moving people into appropriate accommodation.

This survey will help the Panel understand what the current issues
are and help to develop recommendations that can help to improve
local services.

Please complete and return the questionnaire to the address at the
end of the survey by Friday 21st March 2014.

All responses to this survey will be treated in the strictest

confidence.
Q1 What type of accommodation are you Thinking about your last
currently in?
My own home......cccoeevviiieieinene, D Stay
Housing Related Support
placement..........ccccevivinieeiiieeeennnn, |:] Q3 Before being admitted to hospital/a
Recovery House.............ccoeceennnen. [] :'i“a,‘i’:;’gry house where were you
Hospital Ward...........cccocoeveenenne. D My c;wn o T iy bl * e, Jy D
Bed & Breakfast .........c..couuennee.... D Bed and Breakfast.....................:.... D
Staying With family.......ccccv..c.... D Hostel ..o D
Staying with friends ........................ D Staying with family.................... D
Other ... D Staying with friends ...................... D
Please specify......... Other™=,... . o ... b D
Please specify
Q2 Are you:

On a mental health ward waiting to
be discharged? ........c.ccovvvveennennen.

In a recovery house waiting to be
discharged?.......ccccooevvvveeveirinennen, D
Recently discharged from a ward? . D
Recently discharged from a

recovery house?.......cccevveecuvneennne. D
In Bed and Breakfast awaiting

appropriate accommeodation?......... D
Other ..o, D

Please specify




Q4 How long were or have you been in

Q5

Q6

Q7

hospital/recovery house/B&B for?

Less than one month...................... D
Onetotwo months .........ccoeeinnnn. D
Two to three months....................... D
Three to four months.........ccccccee. D
Four to five months.........c..cccceeeei. D
Five to six monthsS.......ccccccevveenninnann. D
Six months Or More .......cccccevviinnnnes D

When you were admitted to hospital/
a recovery house were you asked
about your housing circumstances?

When you were admitted to hospital/
a recovery house were you asked
about any benefits you may have
been receiving, for example Housing
Benefit?

During your stay were you spoken to
about your housing needs?

Yes, | was kept regularly informed D

Yes, but only as | was nearing

discharge......cccocceemrceeeirninnnennicnnee. D

No, | was not spoken to about my

housing needs during my stay........ D

No, not untill | was ready to be

discharged........cccoemnvviiniinnniiinnnn. D

Please specify

Q8 Did you have one person you felt was

looking after your housing needs?

If Yes, please can

you tell who this
was?

Your discharge

Q9 Were there any delays in your

discharge?

Q101f your discharge was delayed, was

this because:

| had lost my tenancy and so had
nowhere 10 go.....cocecviviiiiin D

| was waiting for work to be done
on my home to allow me to return .. D

| was waiting for a supported
housing placement to be found ...... D

| was waiting for a care package to

be arranged.....cc.ccoccvvviiieiiiininnnnn, D
| had nowhere to go as | was
homeless on admission.................. D
| could not return to the place |

was due to family reasons.............. D

| have been evicted from the family
ROME oo, D
| have questionable/no entitlement
due to my immigration status.......... D

UNSUFE....eeiierieeeceecsceinnece e D

Please specify




Q11 If you were delayed what was the
duration of the delay?

4-6 days.......ccoeveeniieece e D
1-2WEEKS .. D
2-4 WEEKS ....covvveeeeeree e D
T-2months ...cccoveeeiiiiiciirieee, D
2-3MONtNS ..o, D
3-4 MONtNS ....ovviieiiiiiiieieee e, D
4 months Or MOre .......cccveeevenenenne D

Your thoughts on improving
services

Q12 Do you think any of the following
would have helped with your
discharge into housing?

One personto talk to ..................... D
Earlier planning .......cccoceeeeveeecnene D
Involving me more............ccueenee.. D
Different organisations talking to

each other more ........cccoevveeuveennnn. D

More support throughout the

PrOCESS....cuiiiriiivicricr e, D

Please specify

Q13If there was anything you think
worked particularly well in planning
your discharge to housing please
write it here:

Q141f there is anything that you think
could be improved to prevent any
delays in discharge linked to housing
please write here:




About You

Asking questions about you can help us improve the services we deliver to the community,
monitor what different groups of people think about a particular service or issue and
influence decisions that affect them.

Q15 What is the first part of your post code? (For Q19 Do you have a religion or belief that you
example, N22) would like to mention? If so, please tick the
appropriate box

CRIASHAN .....vvi ettt D
JBWISH ..ot iraenres D

Q16 What is your age group? D

Ve R Lw (=l 1 g 08 Ty D Buddhist........cooeeviiniiniiii D

30 =4 4T e N B 8, T, S s
Rastafarian........cccceeevvveeninneenienennennns TR B IS D
4660 W s R . e D o
NO religion ..o oo oTieosiane D
B0-B4 ire . e e oo D
D Prefer not 10 say.......ccccuviicieiiniinieeinsisiesnens D
GO AN s T ettt WS e, s Any other religion,
Tora i S S e ] please specify
T 1 e e O vore COR VG (P D
o R R ek i e o oo T P e oo D

Q20 Please tick the box that best describes your
sexual orientation?
Q17 Which ethnic group best describes you?

D Heterosexual........cccivvvirevenreevineseinccicesinene D

White category.....ccoocviveirevniiiniiinie e
i BiISEXUAL ... .uvveerniiierrrer e reice st e D
Mixed category....c.ccoeeevcrierininnieniireee e D
(EE 1 oo R e e T B PRt 1. SRRy st D
Asian or Asian British ........c.ccccocvvennninniinnnnn. D .
LesShian .....cooeeverreerireee e D
BlackIOTIBIacKIBIHENEE, el o T e ) ]
Prefer NOtto Say......ccovevvcrevviiinnereieee e D
Chinese or any other ethnic group..................... D
318.A = Q21 Areyou
re you? D

Co-habiting......cccccceenue. SO LI (ORI o R s
Separated ..o D

DIVOTCEd.....vveeceeiieeeiee et D
WIOWE 1o eerrereeererssmes st ]

In a same sex civil partnership...........ccocoeeenne D
Q22 Are you

ARefugee ...t R o S D

An Asylum Seeker ........cccovviirmniiniinniiienienne D

Q23 What country or region are you a
refugee/asylum seeker from?




Q24 Please tick the box which best describes your

language?
Albanian........ i ebhesos enove i onenenaifiniEenensrensonaeressid D
ArabiC.....ccoovvviiccrecen SRR TOTOE S D
ENGlish ......ccccovvimininriieecc e, D
French ..., AP et | D
Lingala...cocooovieeciiniinciceeieec e, ST, D
SOMAli..cveieeiecierieee e D
TUIKISH .oeee e D
Other e D

Any other language,
please specify

Thank you for completing this survey.

Address for returning surveys:
Aduits & Health Scrutiny Panel
Level 5

River Park House

225 High Road

Wood Green

N22 8HQ
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